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Welcome! As a Clinical Research Professional (CRP), you play a pivotal role in the success of our clinical trials and research studies. Your work
ensures that research is conducted ethically, accurately, and efficiently, ultimately contributing to the advancement of medical science and patient
care.

This guide is designed to support you in your role here at UF. It provides a comprehensive overview of the training, resources, and tools you will
need to excel. Whether you are new to clinical research or have prior experience, this guide will help you navigate your responsibilities and integrate
seamlessly into your research team.

Trainings and Program Access

Resource Location

*General Clinical Research Training Requirements

Create a Gatorlink account (if you don’t have one) https://it.ufl.edu/helpdesk/

Training: HIPAA & Privacy-General Awareness (PRV800)

Training: Bloodborne Pathogens (BBP) (EHS850G) https://mytraining.hr.ufl.edu

Training: Biomedical Waste Main Campus Only (1.6) (EHS851)

*Access to UF’s Institutional Review Board

Register at mylRB (Registration “Cheat sheet”) https://my.irb.ufl.edu/uflirb/

Training: IRB Training (IRB803)

Varied requirement pending research https://mytraining.hr.ufl.edu

Training: Good Clinical Practice for Social Behavioral Research (GCP100)
https://my.ufl.edu/

myUFL > My Self Service > Training and
Development > CITI training

Training: CITI Good Clinical Practice Basic Course

Training: CITI Good Clinical Practice Course for Clinical Trials with Investigational Drugs and
Biologics (ICH focus)

(Required for NIH-Funded Clinical Trials)

Access to UF’s Clinical Trail Management System (CTMS) - OnCore

Cancer-related studies & Human Subject Research Clinical Trials
OnCore: All Coordinators

Introduction to OnCore (OCR810)

OnCore Reports and Searches (OCR880)

https://mytraining.hr.ufl.edu

OnCore: Protocol Coordinators
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https://it.ufl.edu/helpdesk/
https://mytraining-ufshands.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D52422%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://mytraining-ufshands.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D24470%26UserMode%3D0
https://mytraining-ufshands.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D65445%26UserMode%3D0
https://irb.ufl.edu/wp-content/uploads/cs-ssregistration.pdf
https://my.irb.ufl.edu/uflirb/
https://mytraining-ufshands.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D44218%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://my.ufl.edu/
https://mytraining-ufshands.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D30405%26UserMode%3D0
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D51835%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D80371%26UserMode%3D0
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OnCore Protocol Coordination (OCR830) https://mytraining.hr.ufl.edu

OnCore: Financial Coordinators
OnCore Financial Coordination (OCR840)

https://mytraining.hr.ufl.edu

OnCore Invoicing and Accounts Receivable (OCR870)

OnCore: Study Coordinators

OnCore Training: Subject Administration (OCR850) https://mytraining.hr.ufl.edu

Access to Electronic Health Records (EHR) System - Epic
Obtain Epic Access: Place a service ticket with UF Health IT UF IT Service Portal

Epic: Billing in EHR System
Human Subjects Clinical Research Billing Risks (OCR820)
OnCore Research Billing in EPIC (OCR865)

https://mytraining.hr.ufl.edu

Epic: Other Research-Based Training

Epic Timeline Management (ORC860)

https://mytraining.hr.ufl.edu

Research Orders & Encounters in Epic (ORC861)

Access to Research Electronic Data Capture - REDCap

- Register for REDCap https://redcap.ctsi.ufl.edu/redcap/

*Access to Research Participant Payment (RPP) System
RPP: View and Processor Privileges Training

HIPAA & Privacy-General Awareness (PRV800)

https://mytraining.hr.ufl.edu

Protecting Social Security Numbers and Identity Theft Prevention (PRV804)

RPP: Additional training for Processor

Human Subject Payment Training (RSH320) https://mytraining.hr.ufl.edu

*Regulatory Compliance for Required Shipping and Transport of Biological Materials

To Register for this IATA shipping training course,
email bso@ehs.ufl.edu and provide your First

Shipping and Transport of Biological Materials Training Certificate (EHS852) Name, Last Name, and UFID number.
They will register you for your required myTraining.

https://mytraining.hr.ufl.edu
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https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D80366%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D80367%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D80370%26UserMode%3D0
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D80368%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://my.it.ufl.edu/CherwellPortal/UFITServicePortal?_=4a758643#0
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D53545%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D52638%26UserMode%3D0
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D80369%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D80374%26UserMode%3D0
https://redcap.ctsi.ufl.edu/redcap/
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D52422%26UserMode%3D0
https://mytraining.hr.ufl.edu/
https://mytraining-ufshands.sumtotal.host/rcore/c/pillarRedirect?isDeepLink=1&relyingParty=LM&url=https%3A%2F%2Fmytraining-ufshands.sumtotal.host%2Flearning%2Fcore%2Factivitydetails%2FViewActivityDetails%3FUserMode%3D0%26ActivityId%3D34915%26ClassUnderStruct%3DFalse%26CallerUrl%3D%2Flearning%2Flearner%2FHome%2FGoToPortal%3Fkey%3D0%26SearchCallerURL%3Dhttps%253A%252F%252Fmytraining-ufshands.sumtotal.host%252Fcore%252FsearchRedirect%253FViewType%253DList%2526SearchText%253DProtecting%25252520Social%25252520Security%25252520Numbers%25252520and%25252520Identity%25252520Theft%25252520Prevention%25252520%252528PRV804%252529%2526startRow%253D0%26SearchCallerID%3D2
https://mytraining-ufshands.sumtotal.host/Core/pillarRedirect?relyingParty=LM&url=core%2Factivitydetails%2FViewActivityDetails%3FActivityId%3D33955%26UserMode%3D0
https://mytraining.hr.ufl.edu/
mailto:bso@ehs.ufl.edu
https://mytraining.hr.ufl.edu/
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ClinicalTrials.gov Regulatory Reporting

Required registration/results posting on ClinicalTrials.gov for Applicable Clinical Trials (ACT), NIH- For more information on submission, visit:

funded Clinical Trials, International Committee of Medical Journal Editors (ICMJE), and Centers for https://www.ctsi.ufl.edu/research/research-

Medicare & Medicaid Services (CMS) support/irb-consults/clinicaltrials-gov/
Regulatory Compliance 21 CFR Part Il

UF DocuSign

DocuSign Resources

*All Coordinators are responsible for this training.
Note: The research professional is responsible for regularly renewing or updating all necessary training.

Professional Development Trainings and Resources

Trainings & Tutorials

Clinical Research Hub

HubTalk Series https://research.med.ufl.edu/crh/hubtalk-series/

IRB Trainings, Resources, & Tutorials

myIRB Researcher Manual, Pl qualifications, Training Requirements, News, and Announcements

MyIRB Open Office Hours every 2n & 4t Monday: Join Zoom Meeting <https://ufl.zoom.us/j/98761469748?pwd=KyChbjCCunFLwsYekZXOBhS8rGmRGo.1>
IRB Brown Bag Monthly Trainings: Sign up on ListServ at listserv@Ilists.ufl.edu

Brown Bag Recordings ClinicalTrials.gov, Auto-Determination Tools, REDCap eConsent, Investigator Guidelines, IDR Research Data Services_OMOP and ATLAS

IRB-01 University of Florida Gainesville Health Science Center Institutional Review Board (IRB-01), readings, news, templates & IRB forms, group education (by
request only), Helpful links

IRB-02 Behavioral/NonMedical IRB (IRBO2) trainings, resources, instructions, forms.
WIRB Western IRB (WIRB®) FDA regulated articles that are sponsored by private companies. Site, contact, forms, templates.

Single IRB Single IRB (sIRB) research is being conducted at multiple universities/institutions but only a single IRB reviews and approves the research for
multiple sites. Resources, flowcharts, documents, manual.

Recommended Readings Belmont R., 45 CFR 46, IRB Policies & Procedures, Researcher Responsibilities

OnCore Videos & User Guides

OnCore User Guides OnCore Basics, Protocol Coordination, Financial Coordination, Subject Administration, Reports and Searches, Interfaces.
OnCore User Videos OnCore Basics, Tips Using OnCore, Protocol Coordination, Subject Administration.

Epic Research User Guides

Version 2.0, 10/11/2024


https://www.ctsi.ufl.edu/research/research-support/irb-consults/clinicaltrials-gov/
https://www.ctsi.ufl.edu/research/research-support/irb-consults/clinicaltrials-gov/
https://it.ufl.edu/ufdocusign/getting-started--resources/21-cfr-part-11/
https://it.ufl.edu/ufdocusign/getting-started--resources/training-resources/
https://research.med.ufl.edu/crh/hubtalk-series/
https://my.irb.ufl.edu/UFLIRB/sd/Rooms/DisplayPages/LayoutInitial?Container=com.webridge.entity.Entity%5bOID%5bAC482809EC03C442A46F2C8EEC4D75D3%5d%5d
https://ufl.zoom.us/j/98761469748?pwd=KyChbjCCunFLwsYekZXOBhS8rGmRGo.1
mailto:listserv@lists.ufl.edu
https://irb.ufl.edu/category/irb-news
https://irb.ufl.edu/irb01/irb-01.html
https://irb.ufl.edu/irb02.html
https://irb.ufl.edu/irb-04-home-western-irb.html
https://irb.ufl.edu/sirb-2.html
https://irb.ufl.edu/index/requiredtraining.html
https://clinicalresearch.ctsi.ufl.edu/training/oncore-user-guides/
https://clinicalresearch.ctsi.ufl.edu/oncore/oncore-user-videos/
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Epic User Guides Access, Association of Subjects, Billing, Documentation, Subject Status, Login, Inpatient, Orders, Outpatient, Patient Timelines, Reports

REDCAP Tutorials

REDCap Training Videos Overview, Project Build, Basic Features & Modules, Types of Projects, Special Features

REDCap User Guides Creating an Account, Project Setup, Making Changes to a Project in Production, Optional Modules and Customizations, Project Creation
User Guide, Deleting a Project, Updating Project Ownership

Research Computing Training Videos

Research Computing Training Videos HiPerGator, Data Transfer, Jupyter, GitHub, Getting Started in Al

Grants/Institutional Funding

Grant-Writing Courses, Workshops, and Toolkits
Current Employee Grants
NIH Grant Application Guide

Creating/Maintaining a Good Curriculum Vitae (CV)

Curriculum Vitae (CV) Guide
Careerhub.ufl Resources

Contact Information: Have a Question or Problem With...

Compliance Regulatory Ethics contact info

compliance.ufl.edu - Compliance & Ethics - University of Florida
Compliance Hotline - Compliance & Ethics - University of Florida (ufl.edu)

Shipping and Transport of Biological Materials

Environmental Health and Safety Website

Shipping Radioactive Materials 352-392-7359 or ehs-rso@ufl.edu
Shipping Hazardous Chemicals 352-392-8400 or hwm®@ehs.ufl.edu

Shipping and Transport of Human Specimens Human Subjects in Research

OnCore

OnCore-Support@ahc.ufl.edu
(352) 273-5924

Epic

Research Billing UF Health Research Billing Office (RBO) UF-ShandsResearchBillingTeam@shands.ufl.edu
Research Training UF Health Epic Research IT GNVEpicResearchSupport@shands.ufl.edu
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https://clinicalresearch.ctsi.ufl.edu/training/epic-research-user-guides/
https://redcap.ctsi.ufl.edu/redcap/index.php?action=training
https://www.ctsi.ufl.edu/research/study-design-and-analysis/redcap/redcap-user-guides/#start
https://help.rc.ufl.edu/doc/Training_Videos
https://www.ctsi.ufl.edu/education/grant-workshops/
https://hr.ufl.edu/professional-development/toolkits/financial-toolkits/grants
https://grants.nih.gov/grants/how-to-apply-application-guide.html
https://career.ufl.edu/wp-content/uploads/2020/03/CV-Guide-1.pdf
https://careerhub.ufl.edu/channels/create-a-curriculum-vitae-cv/
https://compliance.ufl.edu/
https://compliance.ufl.edu/compliance-hotline/
https://www.ehs.ufl.edu/departments/research-safety-services/biosafety/shipping-and-transport/
mailto:ehs-rso@ufl.edu
mailto:hwm@ehs.ufl.edu
https://research.ufl.edu/compliance/human-subjects.html
mailto:oncore-support@ahc.ufl.edu
mailto:UF-ShandsResearchBillingTeam@shands.ufl.edu
mailto:GNVEpicResearchSupport@shands.ufl.edu
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Research Functionality Research HUB Training Team OnCore-Support@ahc.ufl.edu
Research Technical Submit a SERVICE REQUEST with UF Health IT

HiPerGator

Resources & Support

https://www.rc.ufl.edu/contact-us/

IRB Help Desk

IRB inquiries email:
e |RB-01: irb@ufl.edu (Gainesville Health Science Center/Jacksonville Health Science Center)
e |RB-02: irb@ufl.edu (UF Campus/Non Medical)
e For myIRB technical questions only, please send email to MYIRBTECH-L@LISTS.UFL.EDU. Be sure to include as much information as possible, such as
submission number, screenshots, etc.

REDCap

Services
Billing/Invoicing/Needing copies of Invoicing

Academic Research Consulting & Services

ARCS services: Al, Copyright & Fair Use, Data Management, Data Science, Digital Humanities, Publishing & Archiving, Impact Services, Reproducibility,
Research Integrity, Metrics & Impact, Systematic Reviews, UF Author Rights Policy, and more. arcs@ufl.edu

Clinical Research Hub

Clinical Trials Clinical Research Hub

Research Space Management Research Space

Funding & Proposal Development Funding & Proposal Development

Professional Development Training Sites

MyTraining

Mandatory/Compliance Online Training
Other UF-Specific Training Available

Note: Training platform for UF-Specific Tools. Variable offerings of certifications. Variable offerings of continuing education.

myUFL Training site: https://mytraining.hr.ufl.edu
CITI Training
Additional Online Professional Development Training
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mailto:OnCore-Support@ahc.ufl.edu
https://ithelp.ahc.ufl.edu/ServiceDesk.Support/
https://www.rc.ufl.edu/contact-us/
mailto:irb@ufl.edu
mailto:irb@ufl.edu
mailto:myirbtech-l@lists.ufl.edu
https://redcap.ctsi.ufl.edu/redcap/surveys/?s=DUPrXGmx3L
mailto:ctsi-svcbillingteam@ad.ufl.edu
https://arcs.uflib.ufl.edu/services/
mailto:arcs@ufl.edu
https://research.med.ufl.edu/crh/
https://research.med.ufl.edu/research-resources/com-space-committee/
https://research.med.ufl.edu/research-resources/funding-and-proposal-development/
https://mytraining.hr.ufl.edu/
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Behavioral Sciences, Biohazards, Biosafety/Biosecurity, Clinical Research Coordinator (CRC) Foundations, Good Clinical Practice (GCP) for Clinical Trials with

Investigational Drugs and Biologics, Healthcare Ethics, Human Research IRB, Research Investigators and Key Personnel, Responsible Conduct of Research
(RCR) Data Management and Mentoring Courses, etc.

Resources & Support

Note: Free to use with Institutional Affiliation, Variable offerings of continuing education. Payment required to access continuing education certificates.

Access from myUFL Training Platform myUFL > My Self Service > Training and Development > CITI Training
Or CITI site (log in through my organization) https://www.citiprogram.org/

Research Professionals Network (RPN)

Workshop Series

Live Research Workshops and Recordings

Adverse Events/SAEs, Clinical Research Budgets, ClinicalTrials.gov, Communicating Effectively, Consenting and eConsent, Corrective and Preventive Action
(CAPA) Plans, Cultural Competence, Data Collection Tools, Difficult Conversations, Electronic Data Capture Systems and Data Management, FDA Investigational
New Drug Applications for Sonsor-Investigators, GCP, IRB, Mixed Methods Research Designs, Multi-Site Studies, Multitasking and Managing Coordinator’s
Varied Role, Operationalizing Community Engagement in Research, Onboarding, Principal Investigator Responsibilities, Professionalism, Project Management,
Protocol Writing and Compliance, Qualitative Research Design and Analysis, Quality Assurance, Recruitment, Regulation Guides, Research Career, Research
Participation, REDCap, Standard Operating Procedure (SOP) Development, Study Document Management, Study Start-Up, Team Science, Technology in Clinical
Research, Time Management

Note: Free continuing education if attends live sessions.

BUMC/BMC, UF/FSU, UV/UVHN, MUSC Affiliates Live Sessions https://www.bumc.bu.edu/crro/research-professional-network/resources-programs/rpn-
workshops/

BUMC/BMC, UF/FSU, UV/UVHN, MUSC Affiliates Recordings: https://www.bumc.bu.edu/crro/research-professional-network/resources-programs/past-rpn-
workshops/

UF Professional and Workforce Development

General Courses Online/In-Person

Artificial Intelligence and Leadership, Essential Skills for Workplace Success (Emotional Intelligence, Team Building, Time Management, Customer Service,
Managing Conflict, etc.), OSHA and Hazardous Spill Containment, Undergraduate Research Support

Note: Good source for general workforce development. Variable offering of continuing education. May require a contract or payment.

UF Professional and Workforce Development site: https://pwd.aa.ufl.edu/

Additional Learnings, Memberships, and Certifications

Association of Clinical Research Professionals (ACRP)

Online Courses, Video Resources, Webinars, Conferences

Clinical Trials Operations, GCP, Communication and Teamwork, Data Management and Informatics, Ethical and Participant Safety Considerations, Ethical and
Participant Safety Considerations, Leadership and Professionalism, Medicines Development and Regulation, Scientific Concepts and Research Design, Study
and Site Management, Clinical Study Operations
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Note: Continuing education courses for payment. Filter Available for Knowledge Level. Goes towards ACRP Specialization Certification.

ACRP Certifications: ACRP Certified Professional (ACRP-CP), Certified Clinical Research Associate (CCRA), Certified Clinical Research Coordinator (CCRC)
ACRP site: https://acrpnet.org/

Society of Clinical Research Associates (SOCRA)

Online Courses, Video Resources, Webinars, Conferences

Clinical Research Nursing, Ethics, FDA Clinical Trial, FDA Sponsor-Investigator, Finance and Productivity, Informed Consent, IRB, Monitoring and GCP, Oncology
Clinical Trials, Project/Program Management, Quality Management, resiliency in the Workplace, Site Coordinator/Management, Source Documentation,
Sponsor Requirements, Team Management

Note: Continuing education courses for payment. Filter Available for Knowledge Level. Goes towards ACRP Specialization Certification.

SOCRA Certification:_Certified Clinical Research Professionals (CCRP)
SOCRA site: https://www.socra.org/

International Association of Clinical Research Nurses (IACRN)

Online Courses, Video Resources, Webinars, Conferences

IACRN Toolkit, IACRN Leadership Program, Ethical Dilemmas in Clinical Research Nursing, Solid Tumor Evaluation, Best Practices for Adverse Event
Management, Evaluating Decision Managing Capacity in Informed Consent

Note: Most resources require membership

CRN Certification by Portfolio: Clinical Research Nurse Certification (CRN-BC)
IACRN site: https://iacrn.org/

Clinical Research Professional Community (CRP-C) Support at UF

Join:

1. Clinical Research Coordinator ListServ Email alexandria.carey@ufl.edu to be added
2. IRB-01 ListServ (Email listserv@Iists.ufl.edu (type in: subscribe IRBMAIL-L))

Clinical and Translational Science Institute (CTSI)

1. Complete CTSI Connect Application and Meeting https://www.ctsi.ufl.edu/research/ctsi-connect/
2. Tour of Clinical and Translational Science Institute (CTSI)

e Research space, area to meet....
3. Tour of Clinical Research Center (CRC)

e Introduction to CRC manager and team services

Clinical Research Coordinator Group Mentoring Program

Contact Alexandria.carey@ufl.edu for more details

Association of Clinical Research Professionals (ACRP)
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Local ACRP Chapter: Brittany Lansford bpolo6962@ufl.edu
Work Phone: (352) 265-5121

Society of Clinical Research Associates (SOCRA)
TBD

International Association of Clinical Research Nurses (IACRN)

Local IACRN Southeastern Chapter:
Taryn King king.taryn@ufl.edu Work Phone: (352) 733-0299
Marcia Hodik marcia.hodik@neurosurgery.ufl.edu Work Phone: (352) 273-6971

This is a living document. Please let us know if anything needs to be updated, added, deleted by emailing alexandria.carey@ufl.edu
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